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TidalTM Enterprise Adapter 
for JD Edwards

To improve their competitive advantage, 
businesses are investing in applications that 
increase operational efficiency, such as ERP 
solutions like JD Edwards® EnterpriseOne 
and World. These applications manage critical 
data from various functional areas including 
financials, inventory, procurement and order 
fulfillment. While the JD Edwards internal 
scheduler does an adequate job of managing 
the batch processes, it is not optimized for 
all enterprise-wide scheduling requirements. 
Custom made by Tidal Consulting Services 
for an organization’s unique needs, Tidal™ 
Enterprise Adapter for EnterpriseOne/World 
is the interface between Tidal™ Enterprise 
Scheduler and EnterpriseOne/World. Together, 
they provide organizations with robust scheduling 
functionality including cross-platform, cross-
application dependency support, real-time 
interaction and centralized control.

Simplify Your Work
With the Tidal Enterprise Adapter for JD 

Edwards EnterpriseOne/World, Tidal Software 
brings the automation, manageability and 
reliability of Tidal Enterprise Scheduler to these 
leading ERP applications. With Tidal Enterprise 
Scheduler you can easily manage all processes 
within the JD Edwards EnterpriseOne/World 
environments from a centralized point-of-control. 
This translates into reduced training and skill 
required for scheduling operations, reduced 
errors and an increase in productivity.

How it Works
The Tidal Enterprise Adapter for JD Edwards 

EnterpriseOne/ World runs on any Windows 
machine in the data center that has a Tidal 
Enterprise Scheduler agent. Once implemented, 
the Tidal Enterprise Adapter allows users to 
define, launch, monitor and control JD Edwards 
processes using Universal Batch Engine (UBE) 
programs. The internal UBE programs are used 
to execute JD Edwards defined processes. Tidal 
Software allows JD Edwards users to resolve 
failures more easily, incorporate multiple cross-
application dependencies and utilize process 
models for JD Edwards UBE programs. The 
Tidal Enterprise Adapter technology is able to 
submit the JD Edwards processes as well as 
monitor the statuses of each process executed. 
Furthermore, it can facilitate the distribution of 
JD Edwards reports through its inherent FTP/
email capabilities. Also, Tidal Software utilizes 
both UBE programs and the API’s in JD Edwards 
EnterpriseOne/World. JD Edwards function calls 
are used for the integration, so no modifications 
to the JD Edwards environment are necessary.

Key Benefits 

•	 Leverages your current JD Edwards 
investment to create a single point-of-
control, enterprise-wide application 
automation solution 

•	 Provides real-time status on 
JD Edwards jobs with real-time 
interaction 

•	 Connects JD Edwards to other 
platforms, other business applications 
and other JD Edwards instances with 
unlimited dependencies for broader, 
integrated workflows 

•	 Reduces training and operational 
support to one application 
automation environment 

•	 Provides richer, more advanced 
scheduling features than the native 
JD Edwards job scheduler for greater 
efficiency and productivity



For more information or to 
speak with a representative, 
contact Tidal SoftwareTM at:

1 (877) 55 TIDAL
sales@tidalsoftware.com

EMEA headquarters:
+44 1628 509 020
+44 1628 509 120 (fax)

Or visit our web site at:
www.tidalsoftware.com
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The Complete Solution
Tidal Enterprise Scheduler has been 

successful at providing greater value and ROI 
to organizations investing in the JD Edwards 
technology. Process management is an 
essential part of an ERP solution as it ensures 
critical transactions from various systems and 
applications occur on time, every time. Tidal 
Enterprise Scheduler provides immediate 
problem detection and in many cases, automatic 
resolution so that JD Edwards EnterpriseOne/
World data flow is maximized. This enables 

operations staff to manage JD Edwards as well 
as other platforms and applications from one 
point-of-control, minimizing downtime, reducing 
errors and thereby enhancing productivity. In 
today’s business climate, companies must do 
more with less while maintaining service level 
agreements. The Tidal Enterprise Adapter for 
JD Edwards EnterpriseOne/World provides 
the technology necessary to leverage your JD 
Edwards investment and increase the value of 
your ERP application.

Key Features 

•	 View and interact with JD Edwards 
processes in real-time 

•	 Support automatic printing to 
multiple printers in multiple locations 

•	 Schedule a single occurrence or 
recurring process within JD Edwards 

•	 Set a dependency between a JD 
Edwards process and a process 
running on another operating system 
such as UNIX®, Windows® NT/2000, 
Linux®, z/OS® and MPE/iX® 

•	 Set a dependency between a 
PeopleSoft process and a process 
running in another ERP application 
such as SAP® R/3, JD Edwards and 
Oracle® E-Business Suite

•	 Schedule a JD Edwards process 
based on multiple types of business 
calendars 

•	 View the JD Edwards process flow 
graphically 

•	 Display and manage JD Edwards 
process output from a central console 

•	 Analyze, report and alert personnel 
based on various JD Edwards job 
statuses 

•	 Monitor any files that are used as 
input to a JD Edwards process 

•	 Manage queues for all JD Edwards 
processes 

•	 Centralize security administration for 
all JD Edwards processes 

•	 Capture additional logging 
information on JD Edwards job 

•	 Change the user or owner of a 
job after it has run to support 
departmental functions for JD 
Edwards

From a single console, users are able to track real-time status information of their jobs, including critical JD Edwards processes 

and gain access to audit logs, override functions, and JD Edwards job history.


